Membership Agreement
1. Membership is based on a monthly membership at $85 per month, that autorenews each month and is a continuing relationship. The monthly
membership includes one 60-minute massage per month, or one 90-minute
massage during the member’s birthday month.
2. The monthly membership may be canceled at any time by giving a 30-day
notice. Any unused massages will remain as a credit balance until used by the
member. Unused massages may be redeemed for up to 1 year after
membership cancellation.
3. The monthly member massage paid via direct debit is redeemable at any
Lunar Massage locations in the DC, Maryland, and Virginia locations.
4. Any credit in a member’s account is redeemable for massage only and is not
redeemable as cash. The member may convert one unused massage to a gift
card purchase once per year. All other massage credits must be redeemed by
the member.
5. The membership prices are available to any member at any Lunar Massage
locations, as long as the membership remains active.
6. Members are required to notify Lunar Massage of any change in their credit
card or account information on file prior to the next direct debit date (the 1st
business day of each calendar month).

7. Any update to a member’s personal details are required to be advised by the
member, including changes to email, physical address or phone number.
Members may login to their Lunar Massage accounts at
www.LunarMassageDC.com or alternatively can by call the studio or advise
the company in writing.
8. Lunar Massage is not responsible for lost or stolen articles or items.
9. Lunar Massage reserves the right to change studio rules, regulation sand
pricing at any time upon providing reasonable notice.
10. All members agree to follow clinic rules and regulations, including massage
terms and conditions, and accept that the clinic has the right to refuse or
discontinue membership to any member for any reason.
11. You may cancel your appointment without charge prior to close of business
on the day preceding your scheduled appointment.
12. Same day cancellations will incur a late cancellation fee of $50.
13. Non-attendance results in forfeit of one prepaid massage, or equivalent
charge if monthly prepaid massage has already been redeemed.
Print Member Name: ……………………………………………………………………
Signed Member: …………………………………………………………………………..
Date: ……..……..........……..

Membership No: …………………………….

Team member: …………………………………….. Date: ……..……........……..

